PUBLIC AND NON-PUBLIC FACING BUSINESSES PROTOCOLS AND SAFETY MEASURES
Any customer who has symptoms of COVID-19 must not enter these premises.
Example Business Co. is dedicated to protecting your safety and the safety of our workers.  To this end, we have adopted the following safety measures:
· (For public-facing businesses) We are restricting our services to reservation only (no walk-ins). Groups or parties will be limited to household members only. 
· (For public-facing businesses) Social distance of at least six feet will be maintained between individuals and household groups. Red tape marks have been placed in areas where more than one customer may be waiting, to help customers maintain safe social distance.
· Per Alaska Mandate 16, cloth face coverings will be worn by all employees.
· All occupied, desks, cubicles, or open work spaces will be at least six feet apart.
· Any high-risk employee must be provided an alternative workspace and/or special accommodations at the employee’s request to avoid contact with, and mitigate the risk of, the employee’s exposure to colleagues and others at the business.
· Handwashing capability OR hand sanitizer will be available for all employees.
· Daily (hourly for public-facing businesses) touch-point sanitization (e.g. workstations, equipment, screens, doorknobs, restrooms) will be done throughout the work site. We will be closed for 72 consecutive hours per week to allow for natural deactivation of the virus and deep cleaning.
· All our staff will fill out a daily health questionnaire and take their temperature before each shift to ensure they are not symptomatic. These will be retained in a log by the employer. No employee displaying symptoms of COVID-19 will provide services to customers. Symptomatic or ill employees may not report to work. No person may work within 72 hours of exhibiting a fever.


RETAIL (NON-ESSENTIAL) PROTOCOLS AND SAFETY MEASURES
Any customer who has symptoms of COVID-19 must not enter these premises.
Our capacity per fire code is ______, therefore to remain in compliance with state mandates, we will only allow only _______ individuals on premises at one time.
Example Business Co. is dedicated to protecting your safety and the safety of our workers.  To this end, we have adopted the following safety measures:
· Per Alaska Mandate 16, we will require cloth face coverings for all employees and patrons. Latex or nitrile gloves are required for employees when cleaning.
· Customers and employees are always required to maintain six feet of distance and employees will wash hands frequently. 
· Only one adult per household per visit.
· Handwashing capability OR hand sanitizer will be available for customers upon entry to premises and is required for entry.
· Commonly used surfaces in public-facing areas are cleaned and disinfected every hour, to include counters, door and window knobs and handles, light switches, restrooms, etc. Workstations, computers, cash registers, will also be disinfected hourly. We will be closed for 72 consecutive hours per week to allow for natural deactivation of the virus and deep cleaning.
· Red tape marks have been placed in areas where more than one customer may be waiting, to help customers maintain safe social distance.
· Individuals under Quarantine or Isolation may contact our business at 555-5555 and place an order for pick up/delivery.  Pick-up orders will be available at the customer service window between the hours of 8-10am and 3-4pm. Customers must provide at least one hours’ notice for pick up orders. 
· All our staff will fill out a daily health questionnaire and take their temperature before each shift to ensure they are not symptomatic. These will be retained in a log by the employer. No employee displaying symptoms of COVID-19 will provide services to customers. Symptomatic or ill employees may not report to work. No person may work within 72 hours of exhibiting a fever.
· Paying by credit card is preferred as it can be sanitized more easily than cash.


RESTAURANT PROTOCOLS AND SAFETY MEASURES
Any customer who has symptoms of COVID-19 must not enter these premises.
Our capacity per fire code is ______, therefore to remain in compliance with state mandates, we will only allow only _______ individuals on premises at one time.
Example Business Co. is dedicated to protecting your safety and the safety of our workers.  To this end, we have adopted the following safety measures:
· We are restricting our services to reservation only (no walk-ins). 
· Groups are limited to household members only, sitting together.
· Per Alaska Mandate 16, we will require cloth face coverings for all employees. Employees are issued latex or nitrile gloves and face covering and are required when cleaning.
· Customers and employees are always required to maintain six feet of distance and employees will wash hands frequently.
· Disposableware will be used when available, and condiments will be provided in single-use disposable packets or reusable condiments by request that are sanitized between parties. Menus will be sanitized between each use OR We will provide only disposable menus and menu boards.
· Tables and chairs will be fully sanitized after each group. Commonly used surfaces in public-facing areas are cleaned and disinfected every hour, to include door and window knobs and handles, light switches, etc. We will be closed for 72 consecutive hours per week to allow for natural deactivation of the virus and deep cleaning.
· Red tape marks have been placed in areas where more than one customer may be waiting, to help customers maintain safe social distance.
· Individuals under Quarantine or Isolation may contact our business at 555-5555 and place an order for pick up/delivery.  Pick-up orders will be available at the customer service window between the hours of 8-10am and 3-4pm. Customers must provide at least one hours’ notice for pick up orders. 
· All our staff will fill out a daily health questionnaire and take their temperature before each shift to ensure they are not symptomatic. These will be retained in a log by the employer. No employee displaying symptoms of COVID-19 will provide services to customers. Symptomatic or ill employees may not report to work. No person may work within 72 hours of exhibiting a fever.
· Paying by credit card is preferred as it can be sanitized more easily than cash.
PERSONAL SERVICES PROTOCOLS AND SAFETY MEASURES
Any customer who has symptoms of COVID-19 must not enter these premises.
Example Business Co. is dedicated to protecting your safety and the safety of our workers.  To this end, we have adopted the following safety measures:
· Appointments are required. We will not be accepting walk-in customers at this time.
· Per Alaska Mandate 16, only one customer is allowed on premise at a time. Only one adult per household per visit. Only the customer receiving the service may enter the shop, except for a parent or guardian accompanying a minor, guardian ad litem, or someone with legal power of attorney accompanying an individual with disabilities. Drivers, friends, and relatives cannot enter the business.
· Per Alaska Mandate 16, we will require cloth face coverings for all employees and patrons. Latex or nitrile gloves are required for employees when cleaning.
· To reduce potential viral transmission, magazines, portfolios, and catalogues will not be available and no beverage service can be provided. 
· Customers should limit the number of items they bring into the shop. OR Customers will be required to leave all personal items in a designated location near the entry. 
· Customers will receive a pre-visit telephonic consultation to screen for symptoms consistent with COVID-19, recent travel, and exposure to people with suspected or confirmed COVID-19. Stand questions include: 1. Have you been confirmed positive for COVID-19? 2. Are you currently experiencing or recently experienced any acute respiratory illness symptoms such as fever, cough, or shortness of breath? 3. Have you knowingly been in close contact with any persons who have been confirmed positive for COVID-19? 4. Have you knowingly been in close contact with any persons who have traveled and are also exhibiting acute respiratory illness symptoms? If a client is exhibiting symptoms, has been in contact with a COVID-19 patient, has traveled outside Alaska in the last 14 days, or presents high-risk factors for contracting COVID-19, we may refuse service at that time and reschedule in the future.
· Handwashing capability OR hand sanitizer will be available for customers upon entry to premises and is required for entry, and customers must wash/sanitize hands immediately upon arrival.
· Commonly used surfaces in public-facing areas are cleaned and disinfected several times throughout the day (at least every 4 hours), to include: tables, doorknobs, light switches, countertops, handles, desks, phones, keyboards, toilets, faucets, and sinks. Workstations, chairs, tools, shampoo bowls, and anything within six feet of client seat will also be cleaned and disinfected after each patron. Visibly dirty surfaces will be cleaned immediately. 
· Customer capes are single-use only OR will be cleaned and disinfected before re-using. All tools must be kept in closed containers and labeled properly.
· All our staff will fill out a daily health questionnaire and take their temperature before each shift to ensure they are not symptomatic. These will be retained in a log by the employer. No employee displaying symptoms of COVID-19 will provide services to customers. Symptomatic or ill employees may not report to work. No person may work within 72 hours of exhibiting a fever.
· Paying by credit card is preferred as it can be sanitized more easily than cash.


DAYCARE / CAMP PROTOCOLS AND SAFETY MEASURES
Any customer who has symptoms of COVID-19 must not enter vessel.
Example Business Co. is dedicated to protecting your safety and the safety of our workers.  To this end, we have adopted the following safety measures:
· Group size must be no more than ten children and groups will be static, that is, no mixing of children between groups. 
· Social distancing will be encouraged whenever possible with an understanding on limitations in social distancing in young children. We will teach and model social distancing, creating space, and avoiding unnecessary touching, in an age-appropriate manner. Guidelines will be explained to children in an age-appropriate manner. 
· Activities will be held outside whenever feasible. Activities which require projection of voice or physical exertion will only take place outdoors, with a minimum of ten feet between each person, with an understanding on limitations in social distancing in young children
· We will not engage in activities (such as field trips) involving other groups or visitors.
· Adequate supplies for the number of children in each group will be on hand to minimize sharing of high-touch materials to the extent possible. If there are not enough high-touch materials for each child, we will assure that materials are disinfected between uses and that children wash their hands before and after using shared supplies. 
· Handwashing capability OR hand sanitizer will be readily available and used regularly by staff and children. This includes upon entry into the facility or camp, before and after an activity, and at a minimum, on an hourly basis.
· Hourly touch-point sanitization (e.g. tables, doorknobs, light switches, countertops, handles, sinks, faucets, and toys) will be done throughout the vessel. We will be in harbor for 72 consecutive hours per week to allow for natural deactivation of the virus and deep cleaning.
· Cloth face coverings will be worn by all employees and may be removed for a short time when necessary, such as when playing a musical instrument. Cloth face coverings are prohibited on babies and children under the age of two because of the danger of suffocation, but will be encouraged in older children. 
· Camp or facility will maintain a hard copy of the COVID-19 Mitigation Plan and any other written safety, sanitization, and physical distancing protocols (specific to COVID-19) on the business premises
· Parents must understand the importance of keeping children home if sick at all. No child may return to camp or facility within 72 hours after last fever. 
· We will screen every child daily upon arrival. If a touchless thermometer is available, staff will conduct temperature checks. All our staff will fill out a daily health questionnaire and take their temperature before each shift to ensure they are not symptomatic. These will be retained in a log by the employer. No employee displaying symptoms of COVID-19 will provide services to customers. Symptomatic or ill employees may not report to work. No person may work within 72 hours of exhibiting a fever.
· Camp or facility will plate each child’s meal individually so that multiple children are not using the same serving utensils. Food preparation will not be done by the same staff who diaper children. OR The staff person will wash their hands before and after every event (food preparation and changing a diaper). 
· We will designate certain sinks to be used for food preparation only OR the sink will be cleaned and disinfected after each use. 


CHARTER BOAT PROTOCOLS AND SAFETY MEASURES
Any customer who has symptoms of COVID-19 must not enter vessel.
Example Business Co. is dedicated to protecting your safety and the safety of our workers.  To this end, we have adopted the following safety measures:
· We will only be operating day-trips, no overnight trips at this time.
· To minimize virus spread, food will not be provided to guests. Passengers will bring their own food and drinks onboard, which will be kept separate from the crew’s food and drinks. 
· Passengers and crewmembers will not pass or share fishing rods or equipment, to the maximum extent possible. 
· Passengers and crewmembers will wear cloth face coverings that meet the recommendations contained in Health Alert 010.
· Social distance of at least six feet will be maintained between individuals not from within the same household. OR Crewmembers and patrons will maintain as much social distancing as allowed on the vessel. 
· If patrons are household members, the charter may be filled to the full legal load/capacity of the boat or vessel. If patrons are non-household members, the charters will only take the number of patrons that can maintain social distancing requirements on the vessel.
· Handwashing capability OR hand sanitizer will be available for all employees and used regularly.
· Hourly touch-point sanitization (e.g. workstations, equipment, screens, doorknobs, restrooms) will be done throughout the vessel. Cleaning and disinfected will be conducted weekly via CDC guidelines. OR We will be in harbor for 72 consecutive hours per week to allow for natural deactivation of the virus and deep cleaning.
· All our staff will fill out a daily health questionnaire and take their temperature before each shift to ensure they are not symptomatic. These will be retained in a log by the employer. No employee displaying symptoms of COVID-19 will provide services to customers. Symptomatic or ill employees may not report to work. No person may work within 72 hours of exhibiting a fever.



REMOTE LODGES / CAMPING / RV PROTOCOLS AND SAFETY MEASURES
Any customer who has symptoms of COVID-19 must not enter vessel.
Example Business Co. is dedicated to protecting your safety and the safety of our workers.  To this end, we have adopted the following safety measures:
· Appointments are required. We will not be accepting walk-in customers at this time.
· Groups are limited to household members only, lodging together.
· Group size must be no more than ten children and groups will be static, that is, no mixing of children between groups. 
· Customers and employees are always required to maintain six feet of distance and employees will wash hands frequently. 
· Campsites, tent sites, and RV sites must be spaced apart, with no site being occupied within 25 feet of another by non-household members.
· Handwashing capability OR hand sanitizer will be readily available and used regularly by staff. 
· Hourly touch-point sanitization (e.g. workstations, equipment, screens, doorknobs, restrooms) will be done throughout the worksite or common areas. We will follow CDC guidance for cleaning and disinfecting OR Common areas will closed for 72 consecutive hours per week to allow for natural deactivation of the virus and deep cleaning.
· Cloth face coverings will be worn by all employees 
· We will ask health screening questions of every guest upon arrival. All our staff will fill out a daily health questionnaire and take their temperature before each shift to ensure they are not symptomatic. These will be retained in a log by the employer. No employee displaying symptoms of COVID-19 will provide services to customers. Symptomatic or ill employees may not report to work. No person may work within 72 hours of exhibiting a fever.
· If there is a dine-in restaurant on site, then State Mandate 16, Phase 1A Attachment F will also be followed. If there are retail services provided on-site, such as a gift store or convenience store, then Attachment E will also be followed.
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